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From Wobbling to Walking Tall
“Without the help I received 
from Fan Free to improve my 
health, the secondary issues of 
life couldn’t be addressed.”

“I was walking 
like Yoda 

from Star Wars.  
I had two bad 
knees and a 
bad left hip,” 
said George L. 

Robinson, Jr. “Fan Free helped me get 
what I needed to get my health back.”

Starting Over 
A former banker, Robinson moved 
with his wife to Richmond from North 
Carolina to start over where his daughter 
and grandkids lived.  He had had 
insurance.  Then, he didn’t.  Finding 
work was hard especially living in 
constant pain.  “As a senior interviewing 
for a job, you’re not going to get it if you 
can’t present the appearance of health.” 
Robinson walked with a cane and often 
had trouble getting in an out of chairs.

Fan Free Steps in 
Robinson said he knew nothing about 
clinics or health care when someone 

suggested Fan Free Clinic.  “I was skeptical 
that I’d get the run around but that wasn’t 
the case at all.”

Robinson said he was particularly 
impressed when the volunteer physician 
asked him what he needed to improve his 
health.  “When I told him, he said, ‘Well, let’s 
get started.’  It blew my mind.”

Connecting with Care 
After his medical screening, Fan Free Clinic 
connected Robinson with specialists for a 
colonoscopy and a left hip and right knee 
replacement surgery.  “Without the help 
I received from Fan Free to improve my 
health, the secondary issues of life couldn’t 
be addressed.  When you’re in constant 
pain, minimizing your pain becomes your 
first priority, “ Robinson said.

“My health is back.  I can take control of my 
life again.”  Though Robinson says he has 
“graduated” from Fan Free after he turned 
65 and became eligible for Medicare, he 
remains extremely grateful for the help he 
received. “You have to have your health,” he 
said, “or nothing else matters.”

Nurse Practitioner Courtney Salaway chats 
with George L. Robinson, Jr. about his knee 
replacement.
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Contact Polly Foster at pfoster@fanfreeclinic.org or (804)358-6343, Ext. 110 
if you would like to receive an invitation for Wellness in Bloom.

1010 N. Thompson Street
Richmond, Virginia 23230

How your support makes a difference.

www.fanfreeclinic.org / 804-358-6343

NONPROFIT ORG
U.S.POSTAGE

PAID
RICHMOND, VA
PERMIT NO. 22 



Are free clinics still Necessary?
With healthcare reform...

YES!  Fan 
Free Clinic 

and other 
free clinics 
throughout 
Virginia are 
still needed 
even with the 
implementation 
of health care reform.  

The Affordable Care Act will go a long 
way toward helping Virginia’s uninsured, 
but many will still not be able to access 
care.

Current State
The free medical care that Fan Free 
provides is critical for those who cannot 
afford insurance or the out-of-pocket 
costs of essential health care. 
It is expected that 289,000 low-income 
Virginians will remain uninsured even 
after health care reform is implemented 
due to coverage gaps. For many their 
income will be too high for a subsidy, but 

too low to afford insurance premiums 
and copays.   Even those newly insured 
may face barriers such as coverage 
gaps, provider shortages, transportation 
difficulties and language differences.

How We Serve
Fan Free Clinic responds to the health 
care needs of our community through 
multiple pathways. We offer primary 
health care to uninsured, low-income 
persons in our medical clinic.  

Our mental health program is designed 
to increase accessibility and quality of 
mental health services for low income 
patients/clients who would otherwise fall 
through the gap of insufficient mental 
health services in the community.

Our client support team coordinates 
access to community services including 
substance abuse resources, safe and 
affordable housing, transportation 
assistance for medical appointments, 
and other social, educational, legal, 
dental and employment resources.  We 

also offer access to our food pantry, 
which distributes thousands of bags of 
food and medically required nutritional 
supplements annually to eligible 
patients and clients.

Our health outreach team provides over 
9,000 education encounters that include 
HIV/AIDS testing and breast health.

Why You Matter
It is your support that makes our work 
possible.  Through your resources, YOU 
enabled us to serve over 11,000 of our 
neighbors in the greater Richmond area 
in 2013.  Our patients and clients thank 
you.

It is our privilege to serve the 
community.  It is our promise to be good 
stewards of your gifts.

Karen A. Legato
Executive Director

Grayson Collins, co-owner of Strawberry Street Cafe, presents 
a check to FFC Exec. Dir. Karen Legato as FFC Board members 
Kim Farlow and Roger Neathawk look on.

FLAVORS OF THE FAN raised 
$1,622 for FFC.  The Nov. 11-17 event was 
sponsored by the newly organized Fan Area 
Business Alliance (FABA), UptownColor and 
Richmond.com.  FABA is a non-profit organization 
whose purpose is to improve the success of 
member business and organizations within the 
footprint of the Fan and Museum Districts.

Eighteen member restaurants participated in 
FLAVORS. Twenty percent of proceeds from special 
dishes went to support FFC.

THANK YOU: Arianna’s Italian Grill, Balliceaux, 
Buddy’s Restaurant, Caliente, Heritage, Jorge’s 
Cantina, Lady N’awlins Cajun Cafe, MBG LLC, Mint 
Gastropub, Olio, Otto, Inc., Robin Inn, Sticky Rice, 
Sticky ToGoGo, Strawberry Street Cafe, Sullivan’s 
Fan Bar & Grille, The Franklin Inn, The Savory Grain

Did you know...

In 2013, volunteers 
contributed 18,585 hours 
of time and talent to FFC, 

representing a value of 

$586,587. 

We couldn’t do what we do 
with out our volunteers! 
Come volunteer! Visit:
www.fanfreeclinic.org

Roger Neathawk, Chairman
Neathawk Dubuque and Packett

Bev Koerin, PhD, Vice-Chair
Retired Professor/Community Volunteer

Ken Gunn, Jr, CPA, Treasurer
Virginia Department of Behavioral Health and 
Developmental Services

Henry Simmons, PhD, Secretary
Retired Professor/Community Volunteer

Caitlin Bailey Feller
Community Health Solutions

Gonzalo Bearman, MD, MPH, FACP
Virginia Commonwealth University

Kim Farlow
Kim Farlow Communications

Bonnie Gordon
BG Consulting

Melanie Green, PhD, RN, CNE
Bon Secours Memorial College of Nursing

Jason Hatcher
Dominion

June Henderson, MD
Retired Physician/Community Volunteer

Riguey King
American Cancer Society, Inc.

Susan Brock Wilkes, PhD
Wilkes Consulting

Laura Windsor, Esq.
Williams Mullen

2014 Board of Directors

Volunteer Student Engages 
Parents

When it comes to breaking through 
obstacles for clients, Fan Free 

Clinic will move mountains.  Christie and 
Kevin Barry of Christie’s Fine Gardening 
and Creative Landscapes. (www.
christiesfinegardening.com) have proven 
that volunteers will move boulders too.

“My daughter, Meg, has been so excited 
about her internship for her Masters in 
Counseling at Fan Free Clinic. Each night 
she talks about how marvelous the staff is, 
and how much they do for our community.

“Kevin and I wanted to join into that 
volunteerism in some way, and impact 

their landscape,” said Christie Barry.

“I knew we needed something totally 
maintenance free, that would be easy to 
install; something big enough to see from 
the street as cars whizzed by; something 
that would...be a real show stopper.  Of 
course…boulders!”  Pete Rose at Pete 
Rose Landscaping  (peteroselandscaping.
com) was extremely generous in donating 
4 tons of boulders and the bulldozer to 
place them.

THANK YOU Christie’s and Pete Rose for 
the “powerful landscaping wrapped in the 
Spirit of Giving.”

As
hl

ei
gh

 H
ob

so
n

Fan Free gets a landscape facelift after volunteer shares her excitement 
about interning in Client Support & Mental Health Services.

Fan Free Clinic
Announces 
Board Chairman

Roger Neathawk 

has been elected as 

the new chairman of 

the Board of Direc-

tors of Fan Free Clinic.

Neathawk stepped down as CEO 

of Neathawk Dubuque and Packett 

after almost 30 years at the helm. The 

longtime advertising executive remains 

chairman of the ND&P board and serves 

as an adjunct faculty member at VCU.

Join Our Circle of Giving
The Annual Fund is Fan Free Clinic’s giving program to raise unrestricted, 
renewing gifts. These funds provide Fan Free the maximum flexibility for critical support 
to programs and services and to meet unexpected needs.  Join The Visionaries with gifts 
of $1,000+, Advocates with gifts of $500+, Allies with gifts of $250+, and Friends with 
gifts up to $249.  Use the enclosed envelope or visit us at www.fanfreeclinic.org to be a 
part of the circle of giving.
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